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CHILD IS LIFE INSTITUTE 

Supplier Code of Conduct  

  

Introduction 

The Instituto Criança é Vida (Child is Life Institute) is a non-profit 

organization that develops projects to promote what doctors and 

psychologists consider basic prevention of diseases and the good 

development of babies, children and adolescents, thus contributing to 

build a healthier country. We are based on solidarity and commitment in 

the transmission of knowledge with lightness and joy. 

We take care to ensure that our projects, both current and future, 

maintain the credibility we have achieved, thanks to the commitment of 

all, following our “way of doing things,” characterized by enthusiasm and 

commitment, with seriousness and transparency. 

Through this handbook, we strive to translate the essence of what we 

believe to be appropriate action into a set of rules of conduct and 

procedures that can clearly guide our suppliers (“Partners”) who 

participate in our efforts and initiatives (“Code of Conduct”). 

  

General Commitments  

1. We expect our suppliers to follow best practices with respect to their 

service providers, employees, associates, agents, partners and other 

third parties, always complying with what is established in Brazilian 

labor, social security, fiscal and tax laws. 

 

2. Ensure that the salaries and benefits of their employees, staff and 

associates are always in compliance with the country's established 

market standards or respective category. 

 

3. Our Partners are prohibited from hiring and exploiting child labor. Any 

work done by children not in compliance with Brazilian law, and the 

Child and Adolescent Statute in particular, in addition to being a 

crime shall be considered grievous misconduct and the Partner shall 

be immediately disqualified. 

 



4. Our Partners shall ensure that their employees, staff and associates 

have freedom of association and collective bargaining, without 

being subject to any type of retaliation.  

 

5. Our Partners shall commit to rejecting any form of prejudice, 

discrimination or harassment, opposing any hostility or coercion 

related to color, race, gender, sexual orientation, language, religion, 

political opinion or any other condition. 

 

6. Our Partners shall adopt correct practices to prevent potential health 

and occupational accident risks for their employees, staff, associates 

and service providers. Furthermore, they shall promote the quality of 

the work environment and provide adequate personal and collective 

protection equipment whenever appropriate. 

 

7. We are an institution that seeks to educate children to protect the 

environment and promote sustainability. Therefore, we expect our 

Partners to conduct their business conscientiously and contribute to 

our efforts to promote increasingly sustainable solutions. The 

procedures followed by our Partners shall comply with current 

environmental law, taking the production chain and product and 

material storage, handling and disposal into account. 

 

8. Our Partners may not offer presents, gifts and/or invitations to our 

employees or associates that may be given due to the position 

occupied by the offerer, when there is a personal, professional or 

business interest in a decision that may be made by the employee. 

The same rule applies if the offerer is representing third-party interests, 

as an attorney or agent, of an individual, company or entity that may 

have some personal, business or professional interest in a decision that 

may be made by the employee or associate. 

 

9.  In addition, any gifts must be given as a courtesy, advertising or 

normal release or related to events or commemorative dates of a 

historical or cultural nature and may not exceed R$ 300 in value. 

 

10. Our Partners may be recommended by an associate who has a tie or 

relationship of any degree, as long as the employee does not act to 

influence the hiring or management process of the Partner. The 

degree of relationship must be expressly reported to the Institute in 

advance to avoid any misunderstanding. 

 

11. Our Partners are not authorized to speak to journalists and/or 

communication or government professionals about the Institute or the 



services performed on its behalf, without the prior and express 

authorization of the Institute Executive Board, which will decide 

whether the communication shall be monitored by an Institute 

representative. 

 

12. Our Partners are committed to fighting corruption in any and all 

aspects of their businesses, or those of their service providers and 

suppliers, and payments of any type to public agents in order to 

obtain improper advantage, falsification of documents or products, 

tax evasion, smuggling or bribery is unacceptable. 

 

13. We expect our Partners to strive for excellence in service 

performance and/or product supply. 

 

14. We expect our Partners to have full respect for Institute intellectual 

property with regard to methodology and materials. Complete or 

partial reproduction of materials without express authorization is 

prohibited. Therefore, printers shall treat our material with care and 

secrecy. 
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